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For more information
• Documentation CD: all major Fortinet product documentation
• Fortinet Technical Documentation: http://docs.fortinet.com
• Fortinet Knowledge Center: http://kc.fortinet.com
• Fortinet Technical Support: http://support.fortinet.com

Light Icon Description
Light flashes as log packets are sent and received to 
and from the FortiMail unit. 

Power indicator.

Light flashes when accessing the boot device. 
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QuickStart Guide

FortiMail-2000A

Installation and configuration of the FortiMail unit involves the 
following steps:
1. Mounting the unit (optional). See detailed mounting 

instructions in the FortiMail Install Guide on the documentation 
CD. 

2. Connecting the unit to the network. For details, see the 
FortiMail Install Guide.

3. Powering up the unit. See instructions below.
4. Connecting to the web-based manager. See instructions 

below. 

5. Selecting an operation mode: Gateway, Transparent, or 
Server. For details, see the FortiMail Install Guide. 

6. Running the QuickStart wizard to configure the basic settings. 
For details, see the FortiMail Install Guide. 

7. For all other installation instructions, see the FortiMail Install 
Guide on the documentation CD. 

8. For all the configuration instructions, see the FortiMail 
Administration Guide and the FortiMail online help. 

9. If you want to use the CLI commands to configure the unit, see 
the FortiMail CLI Reference on the documentation CD.

Connector Type Speed Protocol Description
Port 1 to 4 RJ-45 10/100/1000 Base-T Ethernet Connection to the network.
CONSOLE DB-9 9600 bps RS-232 serial Connection to the management 

computer. 
Provides access to the command 
line interface (CLI).

Package Contents

Installation Overview

Collecting Information

 

Interface settings General settings

Factory default settings

Port 1: IP: ____.____.____.____
Netmask: ____.____.____.____

Port 2 IP: ____.____.____.____
Netmask: ____.____.____.____

Port 3: IP: ____.____.____.____
Netmask: ____.____.____.____

Port 4 IP: ____.____.____.____
Netmask: ____.____.____.____

Transparent 
mode Management IP: ____.____.____.____

Administrator 
password: 

Network 
Settings:

Default Gateway: ____.____.____.____
Primary DNS Server: ____.____.____.____
Secondary DNS Server: ____.____.____.____

Default mode Gateway mode

Administrator 
account on Port 1

User name/
Password:

admin/(No password)

Web-based 
manager URL:

https://192.168.1.99/admin

Management 
Access

HTTPS, Ping, SSH


