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For more information
• Documentation CD: all major FortiMail documents
• Fortinet Technical Documentation: http://docs.fortinet.com
• Fortinet Knowledge Base: http://kb.fortinet.com
• Fortinet Technical Support: http://support.fortinet.com
• Fortinet Training Service: http://campus.training.fortinet.com
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QuickStart Guide

FortiMail-5001A

Package Contents

Connectors

Factory default settings

Connector Type Speed Protocol Description

1, 2 RJ-45 10/100/1000 
Base-T

Ethernet Copper 1-gigabit connection to 
10/100/1000Base-T copper 
networks.

CONSOLE RJ-45 9600 bps
8/N/1

RS-232 
serial

Serial connection to the 
command line interface.

USB USB Backing up or restoring mail data 
in Server mode. For details, see 
the FortiMail Administration 
Guide on the documentation CD. 

Default mode Gateway mode

Administrator 
account on Port 1

User name/
Password:

admin/(No password)

Web-based 
manager URL:

https://192.168.1.99/admin

Management Access HTTPS, Ping, SSH

LED descriptions
LED State Description

1, 2 
(Left LED)

Green Port has power and network connection.

Flashing Green Network activity at the interface.

Off No link is established.

1, 2 
(Right LED)

Green Connection at 1 Gbps.

Amber Connection at 100 Mbps.

Off Connection at 10 Mbps.

Base CH0/CH1 Green Base backplane interface 0 (base1)/interface 1 (base2) is connected at 1 Gbps.

Flashing Green Network activity.

Fabric CH0/CH1 Off Fabric backplane interface 0 (fabric1)/interface 1(fabric2) is connected at 10 Gbps.

Flashing Green Network activity.

ACC Off or Flashing green Flashes green when the FortiMail-5001A board accesses the FortiOS flash disk. The FortiOS flash disk stores the 
current FortiOS firmware build and configuration files. The system accesses the flash disk when starting up, during a 
firmware upgrade, or when an administrator is using the CLI or GUI to change the FortiOS configuration. Under normal 
operating conditions this LED flashes occasionally, but is mostly off.

OOS
(Out of 
Service)

Off Normal operation.

Green A fault condition exists and the FortiMail-5001A blade is out of service (OOS). This LED may also flash very briefly 
during normal startup.

Power Green The FortiMail board is powered on.

Status Off The FortiMail board is powered on.

Flashing Green The FortiMail-5001A system is starting up. If this LED is flashing at any time other than system startup, a fault condition 
may exist.

IPM Blue The FortiMail-5001A system is ready to be hot-swapped (removed from the chassis). If the IPM light is blue and no 
other LEDs are lit the FortiMail-5001A board has lost power.

Flashing Blue The FortiMail-5001A system is changing from hot swap to running mode or from running mode to hot swap. This 
happens when the FortiMail-5001A system is starting up or shutting down.

Off Normal operation. The FortiMail-5001A board is in contact with the chassis backplane.


